Checklists in the Operating
Public involvement has been advocated as a means to enhance the responsiveness of healthcare systems. Yet despite its obvious appeal, the concept has remained poorly defined and its rationale and objectives are rarely specified when applied to the healthcare sector. This report aims to update existing work on both the conceptual and the empirical evidence for public involvement in healthcare policy. http://www.rand.org/pubs/technical_reports/TR850.htm l
HEALTH SERVICES PLANNING
Framework for Assessing, Improving and Enhancing Health Service Planning Fazekas, M and others, RAND Europe, 2010 Healthcare planning forms a key instrument for decision makers to influence and direct health service provision, a function which is likely to become more important in the light of increasingly complex challenges that demand innovative solutions This report identifies a set of criteria within three broad themes: "Vision", "Governance" and "Intelligence", which were then tested empirically through an in-depth analysis of four countries, using a case study approach: Germany, Austria, Canada (Ontario) and New Zealand. http://www.rand.org/pubs/technical_reports/TR847.htm l
HEALTH SYSTEMS
Health at a Glance: Europe 2010 OECD December 2010 This report gives a better understanding of the factors that affect the health of populations and the performance of health systems in these countries.
http://www.oecd-ilibrary.org/social-issues-migrationhealth/health-at-a-glance-europe-2010_health_glance-2010-en 
